SSRG Workgroup Meeting
Workgroup: Aged Care Pathways
Date: Thursday 28 June 2018
Present: Janine Callegari (Chair - Care and Share Trinity); David Smith (ECH); Terry Hales (City of Onkaparinga); Sally Warnes
(SSRG); Helen Carmichael (SSRG/City of Onkaparinga); Melinda Olsson (Anglicare SA); Rachael Fawcett (City of Holdfast Bay);
Jacqui Bowden (ECH); Theresa Howard-Jones (Resthaven);
Apologies: Lynda MacPhail (Mitcham Council); Mark Trebilcock (Aged Care Alternatives); Malcolm Racz (SAPOL); Lisa Hickson
(Aged Care Alternatives); Cathy Wiseman (Marion Council); Maria Shialis (City of Onkaparinga); Karen Smith (DCSI); Cathy Fulton
(Resthaven)
Agenda Items

Discussion

Welcome and
apologies



Actions

Welcome and apologies

Previous minutes Sally noted that she added the transcript from the Department into the minutes.
& business
o Sally read through it
arising
o MO accepted minutes and DS Seconded, no other business arising
CPO Symposium

Helen provided an update on the ‘Role Play’ workshop that was conducted for the
‘Role Play’ section of the CPO’s Symposium and the final scenarios that have been
proposed. Janine attended and gave her thoughts on how the workshop went.

Email to be sent with
prospective dates to:
Janine Callegari & Melinda
Olsson.

The objectives of the Wellness CPR is to:
WellnessCPR
Workshop

•

Meet Commonwealth Home Support Programme (CHSP) guidelines and report
requirements

•

Promote sustainability and service innovation

The Goal of the Wellness CPR:
Develop an understanding of the practical applications of the Wellness CPR approach
to delivering CHSP services based on character strengths:
•

Wellness

•

Character strengths, Capacities, Conversation, Cues, Challenges and
Constraints

•

Plan

•

Resources

•

Complete a WellnessCPR Profile

Ran the wellness warm up exercise
2 minute Wellness Challenge
•

Get your stopwatch out and set it on 2 minutes

•

In your table groups, brainstorm – “What is your understanding of wellness?”

•

The challenge is:
– To list as many as you can,
– To place your list on the wall, and
– To be all seated before the 2 minutes is up

Get ready, set…GO!
*Need to remember to give a 10 second ‘wall time’ call

*Running to the wall, one point per post-it note – ensure groups organise a
runner

Responses to 2 minute Wellness Challenge
•

Role

•

Satisfaction

•

Happiness

•

Content

•

Active

•

Social

•

Able

•

Mobile

•

Mental stimulation

•

Responsive

•

Engaged

•

Connected

•

Purpose

•

Meaningful

•

Whole significance

•

Peaceful

•

Confident

•

Adventurous

•

Energising

•

Learning

•

Embracing

•

Feeling good

•

Healthy

•

Engaged

•

Community/family

•

Look forward to future

•

Social

•

Learning

•

Participation

•

At home – in own home

•

Social

•

Engaged

•

Supported

•

Independence

•

Confidence

•

Healthy

•

Connected – family, friends

The Wellness power point slide reads:
•

Strengths based

•

Doing with

•

Increase ability

•

Supports roles

•

Builds capacity, self management

•

Increase confidence

•

Maintain function

•

Supports connections

•

Focus on outcomes

•

A ‘can do’ culture

Commonwealth of Australia (Department of Health), Commonwealth Home Support Programme:
Program Manual 2018;
Living Well at Home: CHSP Good Practice Guide, 2015

Discussion about goals for the Wellness CPR template

RAS goals can be quite broad
Goals can be what you are hoping to achieve, your dreams, what would be meaningful.
The Stanford model - Self-Management Course – Moving Towards Wellness.
Project officer
update

A 6 week course followed by a 4 day train-the-trainer course is being offered in the
South. The training is being supported by City of Onkaparinga and the SSRG. The
course involves goal setting / actions plans and self-management strategies, it helps to
empower and build self-efficacy. The course begins on 18th of July and runs for 6
weeks. If you are interested please email Sally.

ACTION: Sally to distribute
more details

Information
sharing

David Smith (ECH) – has been busy doing home visits with residents, checking on how
they are doing and offering any support if they need.
Janine Callegari (Chair - Care and Share Trinity) – a few more participants, some from
advertising and a few from packages - there has been great feedback from participants
Jacqui Bowden (ECH) – hello and thank you for having me back representing ECH, in
the role of Relationship Manager Lead. I am based in the south. You will see me or
Lauren Gesti at these meetings. We mainly manage home care packages, buy we still
have CHSP services.
Theresa Howard-Jones (Resthaven) – Ridgeway House is full till mid-August, which is
great. We have started taking people one day a week as a regular service and blocks
for 10 days, plus the day programs. We are still taking referrals on a wait list till August,
as there will be cancellations. Very busy with Ladies luncheons and Men’s shed.
Hersey Cottage is now open 6 days a week.
Q: What are you doing to get the referrals? A: Advertising on TV, Carers groups, Word
of mouth and the Resthaven name. Plus the flexibility is good, at Ridgeway House
there are no booking times, it used to be like hotel hours, but now there are no
restrictions, so it’s whenever you need the service we will provide the service.
Rachael Fawcett (City of Holdfast Bay) – Been busy. Still have capacity for domestic,
but no capacity for ongoing companion shopping.
Terry Hales (City of Onkaparinga) – Still have vacancies in respite and fishing, not
getting many referrals. And when I get them, they are getting snapped up by other
agencies very quickly.
Melinda Olsson (Anglicare SA) – still have a bit of capacity for personal care and
transport. In the west for social and domestic.
Helen Carmichael (SSRG/City of Onkaparinga) – Been busy with Quality Review,
presenting and hosting Wellbeing and Resilience Quad Council program and helping
with the role plays for the CPO Symposium.

ACTION TH to send TH-J
to connect

Any other
business

None

Next meeting date: Thursday 26 July 2018
Time: 2.00 - 4.00 pm
Venue: City of Marion

