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SOUTHERN SERVICES
RefORmM CROUP

SSRG Workgroup Meeting
Workgroup: Social Inclusion
Date: 12 November 2013

Present: Lisa Elder (Chair), Karen McDougle, Maxine Cape, Heather Trainor, Sally Warnes (Project Officer), Bev Bannister
(Minutes)

Apologies: Sadie Goddard-Wrighton, Lynda Macphail, Val Freeman, Vanessa Leane, Karen Beeching, Angela Bell, Cathy
Wiseman

Agenda Items Discussion Actions
Welcome and ¢ welcome and apologies
apologies

Previous minutes | e previous minutes accepted

& business arising | e discussion on size of posters — A3 size

e received a new quote from In White Space for the video presentation
- 60-80 images approximately 4 minutes in length - SSRG to supply
all images

e also given a quote for new postcards * Sally to talk to AZHC about attending

e previous minutes mentioned inviting A2HC to attend a workgroup a meeting early next year
meeting - group feel it would be worthwhile for them to attend
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Project Update

open up the project to other workgroups to increase diversity and
obtain more photographs

Clarification on the reasons for changing companies — Toucan to In
White Space

memory sticks were given out to the workgroup to save their
photographs on and bring back to the next meeting in February
Heather took some photos but they didn’t work because of lighting
and positioning issues

SSRG already has some photos — will take some of the local scenery
as well

COTA and the Better Practice Project have some lovely photos that
would be suitable for the display - possibility

Lisa has connections with Anglicare who has a tai chi group we may
be able to photograph

showed Berri Estates video as an example of what Darren can do for
our digital display

there are endless possibilities for our message at the end of our video
Discussion about CDC and giving people what they want not telling
them what they need!

the group were asked to brainstorm Issues, Concerns and Gaps in
the region — results were written on the whiteboard which Sally will
collate with results from other workgroups

Sally shared the results from other groups brainstorming sessions

Project Officer
Report

| Can(t) workshops -

the program is based on self-management principles and the
intended outcomes for consumers include - a greater awareness and
understanding of managing their own care and support, being in
control and building resilience and self-efficacy - workshops consist of
three 2 hour sessions —

the 2nd trial of the | Can(t) program is with southern Anglicare clients
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Information Maxine — ARAS
Sharing e developing a training package on CDC - for staff

Karen - Resthaven

¢ have some vacancies in groups

Ridgeway House has some vacancies

took a group of clients and carers to see Cavalia

one of the men’s groups are going to the Ashes

have organised for 10 ladies to go and see South Pacific

Heather — Baptist Care

e Currently planning program activities for next year

e workshop on Wednesday about ‘food on a budget’ to promote
affordable healthy eating

e all groups going well

Lisa — City of Onkaparinga

e had an information table at the Every Generation event at Edge
Church — took clients to the event

e new referrals - linking people into social activities

e presenting to the Community Programs team meeting about
Transforming clients lives - self-directed care — and how coordinators
can empower clients to take responsibility and make their own
decisions (has been involved in a Better Practice Project course)

e presenting to the BPP workgroup next week

e can we book you in to talk to our workgroup next year?

Next meeting: Tuesday 11 February 2014
Time: 9:30 to 11:30am
Where: Onkaparinga Council, Civic Area
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Gaps, Issues and Concerns

What the Workgroups are thinking

New packages, no new staff

Support for service staff with huge changes

People with dementia - how is it going to work?
Will there still be support for the carer?
Importance of networking

Develop appropriate community environments
Changing attitudes - spending the 'inheritance'
Reablement

Home share programs

Use services better, find alternatives
Encourage 'Dare to dream’

There’s more to life than dust’

Create new program - adopt a Grandma

Lack of training for care workers, domestic
Domestic - if only service needed, won't get it
Timeliness of ACAT

Medication management

Younger Onset Dementia/client's under 65
Respite - will there be packages of care?

ATSI, CALD, financially disadvantaged
Competition between agencies

Choice - what to choose - come and try
Motivation, empowerment of consumers

Consumer Directed Care

Will all people call a 1800 number to access...
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