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SSRG Workgroup Meeting
Workgroup: Social Inclusion
Date: 8 April 2014

Present: Lisa Elder (Chair), Lynda Macphail, Vanessa Leane, Sadie Goddard-Wrighton, Karen McDougle, Karen Beeching,
Heather Trainer, Josephine Brown, Darren White (In White Space), Katherine Puttock (In White Space), Sally Warnes (Project
Officer), Bev Bannister (Minutes)

Apologies: Kristine Barnett, Jess Zaknic, Shijun Huang, Sharon Beech

Agenda ltems Discussion Actions
Welcome and e Welcome and apologies
apologies ¢ Introductions were made around the table

Previous minutes | e Previous minutes accepted
& business arising | e Thank you to Lisa for presenting at the last meeting
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Project Update
and

Discussion with
Darren &
Katherine

viewed the film developed by In White Space - 'lgnite your spark’
Looks lovely

Music and words quite poetic

Perhaps add more variety of activities — particularly within the art
photos & at the end

Want an inter-generational feel

Some felt there was more scenery than people — actually only a
few scenery photos but seems to give the impression of more
Unfortunately some photos were not used because their quality
was not good enough

Darren & Katherine will replace some photos to increase the
diversity of activity...it cannot be made any longer so photos
cannot simply be added

Change the wording on the postcard — title it ‘Ignite your spark’
Front of postcard — tai-chi photo and maybe lady wearing pink
glasses...

Darren & Katherine will develop some postcard concepts to
choose from

Karen B to send more choir photos

In White Space to make final changes to
film and concepts for postcard

Project Officer
Report

Training Survey: the top 8 topics that people want are Social
Inclusion & Community Participation, Practicalities of Consumer
Directed Care, Working with People with Dementia, Mental
Health and the Older Person, Carers Health & Wellbeing,
Consumer Choice & Consumer Voice, Restorative Care,
Wellness & Reablement and Technology and Older People.
Discussion about type of social inclusion training - training we did
with BPP ‘Alone in the Crowd’ was a couple of years ago —
suggestion made that workers are put off when marketed as
training - find another way to promote it to get more people
interested in attending - make it exciting

Southern Adelaide Health Alliance, 100 Day Project: In
February this year a Task Force Workshop was held and
possible 100 day projects were identified. The SSRG team were
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very excited to hear that one of the projects selected was to
promote, market and increase awareness of the Seniors
Southern Services Directory app.

e South Australian Self-Management Alliance: conference
scheduled for 17 September at Morphettville Race-course. Titled
‘Living Well in a Complex Life’ and will explore the wellness
approach and enablement.

Information
Sharing

Heather (Baptist Care)
e New ladies coffee group starting this Friday, fortnightly

Vanessa (St John)
e Receiving more support in her role
e Exploring what enables an older person to flourish
e Treasure stories project - stories vary a lot - empowering for older
people to share their stores — some have been used by
universities for Psychology students

Karen Mc (Resthaven)
e Vacancies in most programs
e New respite service - full day — Friday - transport provided, based
at Lane Cottages - small group
e New group has replaced Busy Hands group — weekly, 9.30 - 1pm

Karen B (ACH)
e Good Lives event at McLaren Vale visitor centre tomorrow - 9
April
e SSRG cannot attend — will give some resources to distribute
Lynda (City of Mitcham)
e Working collaboratively with Colonel Light Gardens Primary
School
e Letter writing project happening in City of Unley — will be
extending it to Mitcham residents
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Josephine Brown: Access to Home Care (A2HC)

Guest Speaker Josephine had been invited to the group to discuss possible strategies

to increase referrals to social programs

Currently most referrals received are for domestic

Calls go through a triage process - diverted straight to ACAT or to
intake officers - depends on needs of the client

Is there away A2HC could explore social needs? Often this is
information that is obtained during subsequent conversations.
A2HC is funded until June 2015

Carelink website — need to keep traffic lights up to date

A suggestion has been made to bring together organisations that
are new to HACC funding — to meet them & find out what
services they are offering...this could be a useful process
Discussion about the enabling model and how important that is
The use of light weight equipment so people can do things for
themselves

The reforms are creating the change from consumer to customer
- can dictate what they want

Josephine will speak with A2HC team leaders about issues that
were discussed and will feed back to sally in an email — the group
are keen to receive more referrals

SA Community Connect is also a good data base for social
connections to use along with SIS - http://sacommunity.org/

If more than one organisation can provide a service — referral is
usually sent to both providers

Josephine to email Sally re outcome of
discussion with Team Leaders

Next meeting date: 13 May 2014

Time: 9.30 - 11.30 am

Venue: ACH, 17 Elizabeth Rd, Christie Downs

PLEASE NOTE: JUNE MEETING CANCELLED
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